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24 hr Service
1.844.726.6277

24/7 MISSION CRITICAL SERVICE

Silent-Aire has a wide range of experienced Technicians geographically based to effectively service our clients needs in the timely manner
our industry demands. Silent-Aire Parts & Service Centers are located in close proximity to large volume clusters of our major hyperscale
Data Center operations. Silent-Aire provides a 24 hour service line to ensure your Data Center is always operating at maximum efficiency.

PREVENTATIVE MAINTENANCE

Our Technicians can perform detailed inspections to minimize risk of
Unscheduled Downtime. Assessing the condition of Cooling Equipment, replacing
any deteriorated components immediately, setting a predetermined schedule to
service materials that wear over time, and ensuring the sustainability of your
equipment.

Our skilled technicians will assist your team in scheduling the right
time to change media, filters or other consumable products.

Efficiency & Environmental Initiatives:

*  Water Conservation * Reduce energy consumption
* Renewable Energy *  Reduce Facility Downtime

*  Product Updates & Innovation *  Improve Safety
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HIGH QUALITY REPLACEMENT PARTS SILENT—AIRE®C>

Silent-Aire is partnered with top manufacturers and distributors of all major components used in Data Centers through-
out the world. With these established relationships, Silent-Aire offers the most current, suitable and efficient solutions
to accommodate any replacement parts your system requires.

Silent-Aire has strategically located Parts & Service Warehouses enabling us to immediately provide local support for
our clients. Our experienced representatives will assist, evaluate and source the materials your data center needs.
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SECURE YOUR MISSION ON THE EDGE

Silent-Aire has deployed over 100 Megawatts of Modular Data Centers and Power Rooms worldwide including Hyper-
scale, SCIF and Edge MDC solutions and cools over 2 Gigawatts of hyperscale mission critical data centers worldwide.
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